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The more living patterns there are
in a room, a building or a town, the
more it comes to life as an entirety,
the more it glows, the more it has
this self maintaining fire.

The Timeless Way of Building
Christopher Alexander
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MOMA
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Patterns of the digital
workplace today

42 Oropbax

. . x larligllo P Carparstion § 0y e Co%
| D) Pothet = b S 7 Ta + S T Taant D4 Toask st T b

B Outlook

Koep me signea e

Don't have 3 Microsol account? Sign U now

000 b Co = - Sharing. Video Conterwacing
«rligllo
D) fonihed ® b Soiet * Taish T Moverwn ¥ Taant D4 % Toasd shn  Tad b Kbl FTP Guetrs 3617 Rns G TOMT Wt Syt

DROPBOX

Cisco

OUTLOOK

ings in HD
hared Meeting Spaces

Yammer is a Private Social
Network for Your Company

083 Gepantments. geographies, contert

WEBEX

Join Your Company’s Soclal Network for Free

- —

Used by more than 200,000 companies worldwide.

YAMMER



The Human-Centered
Digital Workplace

Where do we work?

/5%

office worker time
(25% on email alone)

25%

frontline

Source: McKinsey Institute
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Remember the offices
of 50 years ago
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Steve Jobs taught us how beautiful digital
experiences could be
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Cost of poor experiences

Low service adoption

Loss of productivity

Erosion of employee satisfaction
Reduce ability to retain and recruit

Lower security due to human error

Source: Digital Workplace Group
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What does a human-centered digital
workplace feel like?
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What does a human-centered digital
workplace feel like?
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30 different architects
working on our HQ
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CEQO Focus

1020 CEQOs say:

No.

challenge:

Make the
most of
their staff

No.

challenge:

Strengthen
customer
relationships

Source: 2014 CEQ Challenge study by the Conference Board
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Digital Experience
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The power of the digital
workplace
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Not just a bit better

decrease in customer increase in customer fewer jobs because
complaints about staff adoption of digital customers do the work -
knowledge enthusiastically
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Heine Brothers
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Addiction

Challenge of anytime,
anywhere
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|solation

Fragmentation, connection
and presence
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When it works
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Physical is sacred

In digital worlds, the
physical is sacred



The Human-Centered
Digital Workplace

Physical worlds

Death of the office
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